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Super Brains is a class | medical device in accordance with 93/42/EEC (for MDD)
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Super Brains strives to be a class Ila medical device in accordance with Regulation (EU)
2017/745 (for MDR) in the nearby future. The information as shown below will be added/
replacing existing symbols.
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Explanation symbols

r 1
L - Caution: Indicates the need for the user to consult the instructions for use for
important cautionary information such as warnings and precautions that
cannot, for a variety of reasons, be presented on the medical device itself.
e
i

This symbol indicates Consult instructions for use

This symbol indicates Consult electronic instructions for use
elFU indicator

L _I Indicates a website where a patient can obtain additional information on
the medical product.

QR code link to manual app
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Conformité Européenne

MD

This symbol indicates the item is a medical device

REF

L 2 This symbol indicates the manufacturer’s catalogue number so that the medical
device can be identified

r 71

L - This symbol indicates a carrier that contains unique device identifier
information

r T

L 2 This symbol indicates the medical device manufacturer

Specific icons in the app are discussed in the part with introduction of the screens.

r

Preconditions: required Digi D account & internet connection

A . . .
j Login is only possible via Digi D (not part of this app but a provision by the government).

DigiD aanvragen | DigiD

L |

In case of problems with Digi D:
- Check DigiD actuele storingen en problemen | Allestoringen

- If no disruptions are reported, contact support: support@superbrains.nl

In the event of malfunctions or unavailability of Digi D, the app may be (temporarily)
unavailable; this may impact the continuity of care.
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Product Description

Intended use:

Super Brains is a digital lifestyle training and progress monitoring platform designed to help
users cultivate healthier lifestyle habits. The platform specifically aims to reduce negative
behaviors associated with mental health conditions such as ADHD, ADD, Autism Spectrum
Disorders, Substance abuse, Anxiety and Depression.

Clarification
Clients can benefit from personalized coaching provided by experience experts or receive
peer support through community interaction. Super Brains leverages gamification
techniques to effectively encourage users to achieve their individual goals.
Recognizing the challenges inherent in implementing lifestyle changes, Superbrains
facilitates comprehensive support by enabling members within a client’s personal circle —
such as family or friends — to communicate, train and support one another through the
app. When the app is used in this context—without practitioner oversight or involvement—
it is classified strictly as a lifestyle management tool without medical claims.
The platform ‘Super Brains’ further expands its functionalities as a digital e-health platform,
providing clients deeper insights into their treatment journey. Features include:

® Access to personalized treatment plans.
Reporting functionality after appointments.
Appointment scheduling in collaboration with practitioners.
Real-time progress tracking accessible to both client and practitioner.
Direct communication is possible between client and practitioner.

Actively supporting clients in learning, implementing, and maintaining (healthy)
routines and behavioral changes.

Additionally, the platform can be independently utilized for lifestyle training purposed
without practitioner involvement.

The platform is for clients with one or more of the conditions mentioned above. Users must
be able to read (and write) Dutch.

Characterization of Patient Population

Intended users:

Super Brains is intended to be used by patients who suffer from ADHD, ADD, Autism
Spectrum Disorder, substance abuse, anxiety, and/or depression in their home
environment, as well as by the qualified medical practitioners (psychologists) and experts by
experience who use the application to support patients who are on the waiting list to
receive help from a mental health specialist.

Super Brains Coach Desktop Manual, version 2 Pagina 5 van 28



Intended patient population:

To be used by patients who suffer from ADHD, ADD, Autism Spectrum Disorder, substance
abuse, anxiety, and/or depression in their home environment and who are on the waiting
list to be helped by a specialist within mental health care.

This app is meant for persons of the age of 16 and older.

L _ Safety Information

Contraindications
There are no contraindications for the use of this app.

Warnings and limitations

This app is meant for persons of the age of 16 and older.

In addition to adults, if Super Brains is used by minors from the age of 6 to approximately
< 16, those patients need permission from their parents or caregivers (this will be explicitly
asked for during registration if the user is under 16). It is the practitioner's responsibility to
assess this.

Required to understand, read and write Dutch.

thoroughly by a qualified practitioner to ensure that you do not make any
- incorrect assumptions or presumptions based on that information.

This app is not a substitute for professional care!

A All results from the app, such as questionnaires, etc., must be checked
Circumstances in which the user should consult a healthcare professional:
A eWhen your condition or symptoms fall inside or outside the app’s scope—for
example, physical symptoms indicating serious illness or sudden deterioration
requiring urgent or specialized care, consult a healthcare professional.
e If you urgently need help, contact (your) practitioner directly or call your

family doctor.

Super Brains Coach Desktop Manual, version 2 Pagina 6 van 28



e If you are feeling suicidal or having thoughts of self-harm, please know that
you are not alone and help is available. It is important to seek immediate
support from trusted individuals, healthcare providers, or crisis resources. If
you are in immediate danger or at risk of harming yourself, please call
emergency services right away (e.g., 112, 113, or your local emergency
number).

- Reach out to a mental health professional or counselor as soon as possible
for guidance and support.

- Use crisis helplines or chat services available in your area for confidential
help.

A Prolonged screen use may cause eyestrain, headaches, or visual fatigue. Limit
sessions to 20-30 minutes, take 5-10 minute breaks every hour (e.g., 20-20-20
rule: every 20 minutes, view 20 feet away for 20 seconds), adjust
brightness/contrast, and consult a healthcare provider if symptoms persist.
Not intended for extended continuous use.

Reporting a Serious Incident

Please take note!
Any serious incident that has occurred in relation to the device should be reported to the

manufacturer and the competent authority of the Member State in which the user and/or
patient is established!

If you want to report a serious incident which occurred with this medical device, then

you can do so by contacting your national competent authority under the following
contact information:

Inspectie Gezondheidszorg en Jeugd: 1GJ.nl | Inspectie Gezondheidszorg en Jeugd

Information security incident

An information security incident is an event or series of events that compromise the
confidentiality, integrity, or availability of information or information systems. This can
include unauthorized access, personal data breaches, malware infections, or other activities
that threaten the security of information.

A report of a security incident is necessary when an event or activity has the potential to
compromise the confidentiality, integrity, or availability of information or information

systems.

Specifically, reporting to Super Brains B.V. is required when:
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Unauthorized access or attempts to access sensitive data occur.
Personal data breaches or leakage of confidential information happen.
Malware infections or ransomware attacks are detected.

There is a disruption or degradation of Superbrains platform.

Suspicious activities or anomalies that may indicate a security threat are observed.

Language

Super Brains App is available in Dutch only.
A manual in Dutch and English is available to the end user/client.
A manual in Dutch and English is available for practitioners.

Performance characteristics of the device

The idea is that with just a few clicks, you have access to a wealth of information, exercises
and professional guidance. These types of e-health platforms also make it possible to ask for
help in a discreet manner. In addition, therapists and patients can communicate more
easily, which can speed up treatment. In a sector where time and privacy are crucial, such a
platform forms an indispensable link between healthcare providers and clients. Super
Brains, for example, offers blended care and a balanced mix of tools and insights to support
both healthcare providers and users.

Characterization of User Profile
If the user can read Dutch and has basic knowledge regarding the use of an app, the
user should be able to work with this without any problems.

Characterization of Use Environment Including Software / Hardware
The desktop runs on any web browser: Google Chrome, Safari, Microsoft Edge, and Firefox.

The app runs on Android and Apple.
The app runs only when online!

Safety and Maintenance

The software’s lifetime is conditional on receiving mandatory security and compatibility
updates; once these cease, the Super Brains app is considered at end of life.

Lifetime is what is expected to be the maximum time until the implementation of a
significant change, by which the manufacturer is able to react to the relevant changes to the
software device environment, such as SOUP changes, cybersecurity innovations, or the
evolving technological or medical state of the art.

The intended lifetime of Super Brains is 5 years on vendor-maintained OS versions; update
app and OS regularly to ensure compatibility.
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Guaranteed support of Super Brains app and desktop up to the 2 latest versions.

Users can report malfunctions, lost passwords or a potential security
breach via support@superbrains.nl

Walkthrough guide

The following part of this manual is about using the software. It represents a walkthrough
guide to explain functionalities including screenshots and links to helpful websites.
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Lootst onine Loatste bericht &
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© Click “Nieuwe client” to add a client.
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@ Click here to search for a client.

© Click here to select a treatment.

© Click here to select your role.

© Click here to search a client by name.

¥

Py TaBein20-n-2000 Toevosgen
B vemamsicz-n e Toevoogen
@ Doy Boshuier 04-06-1991 Toavwegen
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© Click here to add a client.

© Click here to register a new client.

© Type here to add a client’s first name.

© Type here to add a client’s last name.

© Type here to add a client's email address.

© Click here to select a treatment.

© Click here to add your role.

[

D @ Scroll down to find the “Verzenden” button to register a new client.
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© Click here to enter a client's first name.

© Your new client will be added here.

© Click on the client’s name to open their menu.

© Click here to add an activity.

© Click here to add an appointment.

© Click here to add a report.

© Click here to add a tool for the client.
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@ Click here to enter the client's first name.

@ Click here to add a notification.

© Click here to set the notification as "private”.

© Click here to type the report/note.
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® O utiogoe

@ Click here to schedule an appointment with this client.

© Click here to assign a new practitioner to this client.

© Click here to add a new client. When you open the calendar from
the client's page, they will automatically appear in the client list.

© Type in the details for this appointment.

© Scroll down for more options and to continue.

© Click on the Session and Complaints buttons.

© Type here to send an additional message to the client.

© Type here to write a comment intended for internal communication.

© Click here to schedule an appointment.

@ Select a time slot for the appointment.

© Select whether this appointment repeats, and if so, for how long and how often.

© Select the notifications for this appointment.

O Click here to set specific times for the practitioner.

© Click here to schedule this appointment.
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© Click here to set specific times for the practitioner.

© Save these options and return to the scheduling page.

© The notification confirms that the appointment has been scheduled.

© Click the appointment to see details.

© Click here to select between editing or deleting the appointment.

© In this tab you can start the video call.

© In this tab you can see the information about the appointment.

© In this tab you can see the history of the client.

© Click here to start the video call.
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© Configure the settings of your audio and video devices.
Start uw gesprek
Controleer uw video en cudio voordat u deelneert.

© Click here to start the video call.

o

Camera

© Click here to send a reaction.

© Click here to raise your hand.
© Click here to open the whiteboard page.
© Click here to share your screen.

© Click here for more options.

O Click here to close and exit the video call.
@ Click here to open the EMDR page.

© Click here to start a transcription.

© Click here to see the participants of this video call.

va °

=30
O
e|©

o
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Woctiten op ondere ceshemers

® Opnome staten o © Click here to start recording this video call.

B Vewomevison > | oy © Click here to change the view.

e > g

LA Q Aucto-rassingen > Click here to apply video effects.
o

- e ek an

O Click here to configure audio settings.

© Click here to observe the technical instructions of the EMDR tool.

Wachten op andere dseirermer: PR —————

Viachten op andere
esiemers

gt s 0000

w @ [@ @ @ EJ CJ . ‘@ @\ © Click here to use the EMDR tool.

Technische instructies €) @ Here you can read the instructions for the EMDR tool.

Tips

2org voor ean stabise wé- of bokabalde intemenverbinding.

Hot gokid is prettiger s u on uw ciént boiden ean koptaletocn
‘gebruben Een draadlors toptelefoon werkt ochter it varmege
bepariingsn n de bustooth techriok lbelen on stereo galicen

‘chat, zodot u cién s/ hox beeld- en geludsnelingen kan

e knop start sessie ikt i/ 2j G melding kgt dot de behandelaor

0P dat moment geen afsprock mat uw ciént.

‘chent kunt u hiecnder stopsgenfs de oplossing vinden. Houd e

‘o toch de Intelingen b uw cllént to controleren. Mogellk wos dit

Skype of Mcrosoft Teams) By gebrulk von sen tabie lof grote
smartphonel door uw cét & it alomodi it nodig, don wordt
namei gtk germacit von do SuperBiains app waarb] gosn
nataingon nockg 7in.

Hulp bi verbinding

‘Onderstaands betreft voomameifk voor gebiruik van e PC, laptap of
Macook met een browser indien uw clarst de Super Brans cpp.

Wochten op ondere cseherers

@ @ @ 3 . E@: © Click here to start a transcription for this video call.
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Transcriptie starten?

Oete vergocterg worc getronseribeerd.
Wot voor type vergoderingis 17

© Select the type of meeting.

© Ciick on the ‘Transcriptie starten’ button to start the transcription.

© Click here to copy the invitation link.

bl

Woshtan op andere desinemers

@ @. © Click here to open the participants window.

(S

U heeft de
vergadering verlaten
Heeftu per cngeluk e
vergodeing veraten?
Neem oprieum destoan het

_ @ Click here to rejoin the video call.

© Click here to return to Super Brains.
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© Click here to view the client's profile.

© Click here to download the dossier.
© Click here to archive the dossier.

© Click here to close the dossier.

© Click here to open the toolbox.

@ Click here to open the filter menu for the tools.

© Select the category you want to open.

© Click the buttons to apply the filters.
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© Click here to open the chat page.

© Click here to start a video call without an appointment.

© Click the plus icon to add a document, photo or video.

1 booncaigoers

Super Brains s} -

oy SomTeso) .

o ©  Select here whether you want to send a video/photo or a document.

Super Brains Coach Desktop Manual, version 2 Pagina 20 van 28



Super Brains D s s o @ ® O umkomo

© Click here to start a video call.

Documenten

@

Commurity

@ chat

+ (scmipommbercre. (=]

®

Heb je een afspraak?
Start hat wideogesprek altijd via de afsprack.
inje ogenda, niet via de chat.

#5 Jo via de chat belt stort o 6en
rechtstreeks gesprek met je cliént. Je clént
et dan ook via de chat deelnemen.

@ Choose whether you want to select an appointment in your calendar or
start a video call without an appointment.
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(] @0

@ chot
(n Documenten © Click here to open the ‘documenten’ section.

0 Nottcote © Click the ‘Bestand +' button to add a new file.

& Bohondeigreapen

® Agerck

® Echondelaren

@ Vergodercpnames

Super Brains D o @
Documenten m Document ©
® Agenda L Voeg hier ean bestand toe en extra nformatie indien gewenst
@ Teom Bestondznaom
& | Ircicien (1] © Enter the name of the file here.
8 Ppofel @ Click here to select the file you want to add.
(3] © Click here to add the file to the client’s documents folder.
© ot
Docurenten
0 Noticaties

& Bohondeigroapen

® Agonco

B Commurity

® ot

@ Vergoderopnames
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®  Clontan Behandelgroepen

a =

@ serorsoigroscen

® Aoendo

@ Benandeloren

Vergoderopnomes

® ®0

Nieuwe behandelgroep
Mook her een isune bahonderosp aon

Grospanaam

ER——Y

Groepsomechviving

Test omectvining behondeigroosl €)

© Click here to create a new treatment group.

© Enter the name of the treatment group here.”

© Enter the group description here.

© Click the purple ‘toevoegen’ button to create the treatment group.

STG SuperBrains o @ ® O koo

® Cinten Behandelgroepen

Q

0 MNotfcates

-
@ seroraoiroosen B Testbenoncugoon @) 2] © Click here to open the treatment group.

® Agends @ Click here to edit the treatment group.

B Communty

® eshondelaren

@ Vergodercpn

STG SuperBrains. D ® @ O utiogoen

@ Cldnten Test behandelgroep
PC
0 Notificaties - m m € Click here to post a general message in
Testomachiging behandelgroep the treatment group.

&1 groepdeden
&8 Benondelgroepen

© Agenda

2 Community

® ot

® Behondelaren

Vergaderopnames

Ic

STG SuperBrains. D ® ® © utioogen

® Cinten Test behandelgroep ® Nieuw bericht ©

0 Notifaties
Test omschrijving behandelgroep Bericht

P Lp—

Bericht behandeigroep €) © Click here to type the text of the message.

88 Behandeigroepen

5 Community

© Click here to add an image to the message.

=

Vergaderopnames

® 3 © Click here to post the message.
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@

Clenten
0 Notficates

@ swvoncngoosen

@ Community

@ chat

@ senandeiorer

Vergoderopnames

STG SuperBrains. o

® Clenten

0 Notifcaties

® Agenda

(3 Community

@ chat

® Bohandsioren

® Vergoderopnames

Behandelgroepen
Q

Groepen

B Testvenondeigoen

Jys——

Behandelgroepen
Q

Groepen

B Testnenandeioroen

@1 @ O Ltogoen

Groep bewerken ®
Witojo roepofnody ondore roapsaigencrn faden it

Grospsnaom

Test benandeigrosp

© Click here to edit the treatment group.

Groepsomachrijving @ Click here to leave the treatment group.
et A © Click here to delete the treatment group.

w © Click here to add a practitioner to the treatment group.
Groepseigenaar

SSemTEST  Anckew Ancorion @
Clnter ﬁ © Click here to add a client to the treatment group.
n
@1 ® @ ooom
profie 23030 Edward Garci ®

cnen D)

"

L]

-4

pr— ]
Hank Schrader @
Dol Johnson @
Helon Scott o]
o ®
Beitany Young ]

© Click the ‘Opslaan’ button to save your changes to the treatment group.
Opsiaan
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® Ciénten

&8 Benandelgioepen

® Agenda

3 Communty

® Benandeiaren

@ Vergoderopnames

STG SuperBrains D

® Cienten

0 Notifcaties

&8 Behandeigioepen

® #genda

@ Communty

@ Behandelaren

Vergaderopnames

8 Borandeigrospen

@ faenca

@ Community

Vergaderopnomes

® Cienten

8 erondeigrosper

® #gendo

® crat

® Bonondoiors

Test behandelgroep

Test omschrining behandelgroep

21 gresprioden

Baricht benandeigonp.

 Vind ik leuk (0)

Toolbox
Q e €Y
s
-

ADHD-begrp

[ Andrew Anderson 1 )

29 Dec 2025+ 1¢

4

© Opmerking (0) © Darkjo

e ——
I—1— = T

Voordgheksstaining ADHD |

ADHD

Test behandelgroep

0o

Test omschrijving behondeigroep

FYp—

ot wot AOHD's ©0

Super Brains Coach Desktop Manual, version 2

@

@ © wtoseo

tioggen

© Click here to add a tool to the treatment group.

@ Click here to edit the message.

© Search here for the tool you want to add.

© Click here to select the tool.
© Click here to select a tool category.

© Click here to add the tool to the treatment group.

© Click here to view the tool.

© Click here to view all tools added to the treatment group.

@ Click here to remove the tool from the treatment group.
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Test behandelgroep Cliént toevoegen
[>o] a
Tost cmaching behencekpoen

FY—

©  Click here to add a new client to the treatment group.

% Bohanc

@9 @ittany Young weoeoen@ @ Click here to add the respective client to the treatment group.

B Craries Adams

@ Oorie otraon Toowoogen

O o Becttbenandeigoep
© Vindklouk 0 ® Opmerting @) o Dokie & Sargren Toswongen
© Hosctvoder Toswooger
R reenscon Toevoeger
& ooy Moors Toewoegen
@ Jooror e Toswoagen

©  This notification confirms the client has been
successfully added to the treatment group.

TG SuperBrains (0] > uteosso

Test behandelgroep

& B EB En

Test omschriving behandelgroep

@
Clignt toevor
& - " egen © Click here to start the chat with the treatment group.

O Notifcaties

& 2 goapsiaden

% Benanaeigrospen @ ity Young

B Agenda

J Chares adams S——
@ Conmay B Andrew Anderson
29 Dec 20251041 7 ol onmaon Toswcegen
® o Bercht bahandelgrosp
© Vind kleuk (0) © Opmerking (0] o Donkje. @ Eowordperm Toevoegen
@ Behandelaren
© ok scivador Toevosgen
“ Melen Scott

& detrey Moore Tovoegen
(22) Jenter Tumer Toewoogen
STG SuperBrains (] @ ® 0

[ Testbenondeigroen

Cr © @ Click here to start a video call with the treatment group.

Q

© e venenceionen

Nog geen berchten

& boordoigoopen

@ Bohondoiaren
Vergaderopnames
+ C==59, ) © Click here to type a message in the chat.
(5] © Click here to add an image or video to the chat message.
STG SuperBrains [} e ® @ O oo
® cinten Agenda Afspraak toevoegen © i i i
® m & © Click here to create an appointment with the treatment group.
O Notitcoties ) npionnen.
Voraoog
8 Behondelgrospen < maandag 29 dec > Deelnemers
e Selecteer da deeinamers voor dero afsprak
@ @ © Open the practitioners’ calendar.
® chat
® Bohondeloren ) s
Product
o - © Q 5125 indv consult . behandeling ° © Click here to set the correct product code for a group
appointment: B121 Groepsconsult clienten.
Ondermerp

B125 Inciv consult . behandeiing

Contact

Q 99 Superbroins beeldbelen °
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@
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a

STG SuperBrains [a]
® Cienten

0 Notiatios

& Behondelgroepen
B o

B Commniy

® cre

@ senandelcren

@ Vergoderopnomes

Super Brains D

® Clenten

Wimpie Audicslave Yy ©

= Tign
® #gondo
@ Teom
W nzehien
8 Pofe
Toolbox
@ crat

B Documenten
0 Notifcotes

& Benondoigroepen
B e

B Commurity

© oo

Super Brains [a]

® Cienen
Wimple Audicslave Yy ©
= Tidin

® Agenda

o inzchten

8 Profel

0 Notificaties.

& Bonandeigoepen
@ oo

(3 Community

© oot

Vondoog
< maandag 29 dec

R T

Vondaog
< maandag 29 dec

Agenda
- D
ra—
< dinsdag 27 jan
Afsprock - Wingle Audosave YY
[SB] B125 Indiv consult cl. behandeling

s T2:AS-T34k / 27-01-2026

Activioit

Test02 coach agenda

Agenda
o (D D

Vondaog
< dinsdag 27 jon
Afsprock - Wimpie Audosiove YY

[$B] B125 Indiiv consult cl. behandeling
s 12451544 / 7-01-2026

Aetiviteit

Test02 coach agenda

<] @ O Uutiogom
[c]
Afspraak toevoegen
inplonnen.
Deelnemers

‘Selacteer de desinemars voor dezs afsprock.

-]

B Andrew Anderson

e D

Product

€ Q 121 Groopsconsultclenten o © Check that the correct product code is selected: B121 Groepsconsult clienten.

Onderwers

8121 Grospsconsut clenten

Groep.

© Kesonomn - e

® ® O utooom

e D

& ety vocre

© Hoksavoser @
) Oonel Jommson @
& reenseon @
Product

Q B121Groapsconait certen °
ondarwery

8121 Grospsconsut cllenten
Groep.

Test bahordeigroap J
Contact

Q 99 Supertrains beeidbellen °

(]

Cliént toevoegen ©

Q o © Search here for the client you want to add.

3 Brandon © Toevoegen © Select the client you want to add.

@) Coln denHotander Toevcegen

@ - -

& Notnonel Superbrons Toavoegen
& B Testsuparains Toevcegen
(@ TEST Fosebericht Sem Toevcegen
& Winpie Audosiove YV Toavoegen
1
(]

Nathaniel Hitzerd ©
Datum: 27 Jonuorl / 1245 - 1364

Onderwerp: 8125 Inciv consult cl. benandelng

Product: ndiv consuit cl. behandeling

== Geschiodanis
» Videogesprek star

Behandelrapportage

()0

Super Brains Coach Desktop Manual, version 2

©  Click here to add a treatment report.

Click here to select the correct treatment group.

(5] @ Click here to optionally remove clients from the group appointment.

© © Scroll further down to complete the appointment.
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Onderwerp

E125 Indiv consult ¢ behandeling

Verslag

Opsiaan

Super Brains. i) p——
® Cinten Agenda
P o] o
Vordoon
L < dinsdag 27 jan
Agenca
Afepraok - Wimpie Audislove YY
® Teom
[SB] B125 Indiiv consult cl. behandeling
W icen oy 1248134 / 2-01-2026
8 Potel
Actwien
Tookox
Test02 coach agenda
© ot

8 Documentsn

0 Nothcaties

8 Benandeigrospen

Agenda

© Communiy

® o

Super Brains Coach Desktop Manual, version 2

© Choose your topic.

© Type your report.

© Click here to save your treatment report.

® ® O utossn

Nathaniel Hitzerd ©
Datum: 27 Jonuor /1245 - 1l
‘Onderwerp: 812 Indiy consut c. behandling
Product:Indi consult . behandely
‘an.e“::;lmwm © Click here to edit the treatment report.

Contact: Superbrans boeidbelion
Locatie: Onine

Behandelrapportage

© Click here to read the treatment report for this appointment.

8125 Inciv consult . behandiling
B iowesotarss o
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